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Chelmsford

CVS

WELFARE VISIT CHECKLIST

Check the person has everything that they need to hand, TV remote, personal alarm, phone.
Help the patient setup for easy access to their food and drinks.
Are lights working? Is the hot water on and heating working?

Offer help to tidy up, righting or re-arranging light furniture, throw away spoilt food in fridge,
empty bins, make-up bed.

Check for and move any trip hazards.

Let family or friendly neighbour know patient is back from hospital (with client’s permission).
Have they had their free Fire Safety Assessment (look for smoke alarms)?

Do they need new slippers to help prevent tripping (if needed check their size — CVS has a stock)?
Do they need us to collect a prescription, get further shopping bought in?

Offer further practical help, e.g. has the person written down follow-up appointments? Can they access
or organise transport?

Would they like someone to contact them for a chat about local clubs / services / activities?

Please report back to CVS any concerns you may have about the person or their circumstances (e.g. it
was cold/heating or fridge not working or hoarding or they may benefit from additional Home Support
Service). CVS Hub or social prescribers may be able to help or signpost to appropriate services.

Please remember NOT to carry out any personal care, or provide medical help that falls outside the remit of

Community First Aid volunteering.
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